
Action Item

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER

MOTOR CARRIER MATTER

UTILITIES MATTER

DATE April 22, 2009
DOCKET NO. 2009-39-W

ORDER NO. 2009-280

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUB3ECT:
DOCKET NO. 2009-39-W — Lisa Lochbaum Complainant Petitioner v. Utilities Services of South
Carolina, Defen~dant R~es ondent — Discuss with the Commission Utilities Services of South
Carolina, Incorporated's Motion to Dismiss.

COMMISSION ACTION:
Utilities Services of South Carolina (USSC) alleges in its Motion to Dismiss that Lisa Lochbaum
failed to exhaust her statutory remedy with the Office of regulatory Staff (ORS) before filing
her complaint with the Commission. The ORS responds that, based on conversations and
information exchanges with Ms. Lochbaum, mediation would not successfully resolve the
dispute between Ms. Lochbaum and USSC. Therefore, I move to hold in abeyance the Motion
to Dismiss and direct Staff to set this matter for hearing.
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RECORDED BY: 3, Schmieding

Action Item 15

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MA'I-rER

MOTOR CARRIER MAI-rER

UTILITIES MATrER

I-" DATE April 22, 2009

I-" DOCKET NO. 2009-39-W

F_ ORDER NO. 2009-280

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO. 2009-39-W - Lisa Lo_chbaum_Comp_Petitioner v. Utilities Services of South
Carolina, Defendant_R_ondent - Discuss with the Commission Utilities Services of South
Carolina, Incorporated's Motion to Dismiss.

COMMISSION ACTION:

Utilities Services of South Carolina (USSC) alleges in its Motion to Dismiss that Lisa Lochbaum

failed to exhaust her statutory remedy with the Office of regulatory Staff (ORS) before filing
her complaint with the Commission. The ORS responds that, based on conversations and

information exchanges with Ms. Lochbaum, mediation would not successfully resolve the

dispute between Ms. Lochbaum and USSC. Therefore, I move to hold in abeyance the Motion
to Dismiss and direct Staff to set this matter for hearing.

PRESIDING: Fle_ SESSION: Regular TIME: 2.'30p.m.
MOTION YES NO OTHER
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